
April 26, 2021 

 
Hello Lions, 
 
This week we will be conducting make-ups for all 7th & 8th graders who have not completed their 
CAASPP (California Assessment of Student Performance and Progress) – English & Math 
portion.  8th graders will start the CAST (California Science Test) in their science classes.  
Students will attend their regularly scheduled classes during the day and only test in the classes 
indicated above.   If your student is experiencing challenges during remote testing, please see 
the Remote Testing Troubleshooting 2020-21 handout.  If you are still unable to troubleshoot 
the issue, please contact the school at 714-220-4201 for further assistance. 
  
Textbook and materials collection / yearbook distribution will take place May 3 – May 28 
(See following pages for details) 

 5/3 - 5/28 - Textbook and materials collection 
 All times will be during asynchronous time period. 1:00pm – 3:00pm 
 Location for collection - front of school by library door 

 5/26-5/28 
 Times have been adjusted during non-student days 

 5/18 – Choir, Guitar, Dance Crew Spring Show - Time & virtual venue, TBA 

 5/20 - Lion Award ceremony - 6:00pm - 7:30pm. Link to follow soon 

 5/21 - Lion Award certificate pick-up 

 5/26-5/27 - Yearbook handouts 

 5/26-5/28 - Chromebook / tech collection  

8th grade activities (celebration drive through) – more information to come 
 

Date: May 25, 2021 
Times: 10:00-12:30 
Location: Back of School- Drive Through 
 
Alphabet for drive through: 
10:00- 10:30- A-E 
10:30- 11:00- F- J 
11:00- 11:30- K- N 
11:30- 12:00- O- U 
12:00- 12:30- V- Z 

 
Ten of our ACE (Achieving Creative Excellence) students presented their capstone project and 
participated in reflective interviews with the entire staff last Thursday.  This was a great 
opportunity for the Lexington staff (classified and certificated) to see the confidence it brings out 
in our students.  Everyone I spoke with shared their excitement to see our students shine 
creatively and share their voice and purpose through their artwork, literature, welding, cooking, 
media,...   It was a great morning.  Enjoy some of the pictures: 
 
Have a great week,  
 
Principal Daniel Klatzker    
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Remote Testing Troubleshooting 2020-21 

 

Computer Issues 

● I can’t download the browser! 
● I really can’t download the browser or I have a different problem with my 

personal device and need to check out a school device! 
 

Logging in to the secure browser and test session 

●  I can’t figure out how to get into the secure browser and into the test! 

● When I log in to the test, there was no camera or microphone check option. I 

can’t turn my camera on! 

 

COMPUTER ISSUES 

Problem: I can’t download the browser! 

● If students have a school-issued Chromebook, they should not be trying to 

download the secure browser. In no circumstances are students able to download 

apps to school-issued devices; in this case, they wouldn't need to anyway.  

○ If their Chromebook is up to date, the browser will already be there.  

○ If their Chromebook is not up to date, they will have received an email asking 

them to come in to exchange it for a newer one. If they haven’t done that yet, 

they still can and should. 

● If they have a school-issued Chromebook, say they never got a message saying they 

needed to exchange it, or say they already exchanged it and they still can't find the 

browser, have them review slides 14-17 of this this presentation for getting into the 

secure browser by first signing out of their Chromebook. They cannot be signed in to 

their Chromebook and access the secure browser. (Slides 22-23 also show them 

how to exit the secure browser so they can continue using the Chromebook for their 

other classes.) 

● If students have personal devices, they should be able to download the secure 

browser. 

○ Specific details about which browser to download for which operating 

systems are here. If students scroll toward the bottom of the page there are 

direct links for the downloads. 

○ A video showing how to download the browser for Windows is here or for 

Macs go here. 

■ Special note about Macs: there are very specific steps to follow in the 

directions above, and there are also a few other issues (like disabling 

“Spaces”). Additional troubleshooting tips for Macs can be found here. 

https://docs.google.com/presentation/d/1Ch58YAe9wLqkYJyfip7q8EBtVuI6jQQ50FrjE2vXjwA/edit#slide=id.gc17ac8bc1d_145_109
https://ca.portal.cambiumast.com/
https://www.youtube.com/watch?v=CEFr6T7bXj8
https://www.youtube.com/watch?v=KNDXggjeBQU
https://www.lgusd.org/apps/pages/index.jsp?uREC_ID=293656&type=d&pREC_ID=676360
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If they run into too many problems with their Macs, they can check 

out a school-issued Chromebook (see below). 

Problem: I really can’t download the browser or I have a different problem with my 

personal device and need to check out a school device! 

●  Students should only come to the school to get a school-issued device if: 

■ their personal device is a Chromebook; if students have a personal 

Chromebook, Google won't support the download; 

■ their personal device is too old to support the download (and all 

system requirements are in the links for the directions); 

■ their personal device does not have a working camera or microphone. 

○ In these cases, if students do need to come get a school-issued device, they 

need to have their parents fill out this form and sign up for an 

appointment.To allow time for a Chromebook to be made ready, please ask 

them not to schedule a same-day appointment. 

  

LOGGING IN TO THE SECURE BROWSER AND TEST SESSION 

 

Problem: I can’t figure out how to get into the secure browser and into the test! 

 

● Review this presentation which includes step-by-step screenshots of getting into the test. 

 

Problem: When I enter my Name, SSID, and Test Session ID, I get a “No Match” error! 

 

● Students will need their SSID. They can find their 10-digit SSID in Aeries by following the 

steps in this video.  

○ Students should not enter their 7-digit Walker student ID. 

● Students will need the Test Session ID. This will be provided to them the day of the test by 

their teacher. Be sure to enter it exactly as the teacher provides it.  

○ Do not try to copy and paste the Session ID. Students need to type it in. 

● Students will need their legal first name as it appears in Aeries. 

○ No nicknames or shortened forms of names (e.g., Joseph instead of Joe or Jose) 

○ You may need to include a middle name if that’s how it is recorded in Aeries (e.g. 

Joseph Alex instead of just Joseph). 

○ In rare cases, what’s in Aeries doesn’t match what is in the testing system. If 

students are positive they’ve entered their SSID and the Test Session ID correctly 

and they still get a “No Match” error message, email Dr. Sell and I will look it up in 

the test system. 

 

https://docs.google.com/forms/d/e/1FAIpQLSc0F3ZLkkmD5hSqNq_S3zQCsd3sbCj9_VWzCBf76n7judvcxw/viewform
https://www.signupgenius.com/go/walkeroffice2021
https://docs.google.com/presentation/d/1G6rsSddB0TAlIGy0Gr39TxH2TS078Mclmzrp7J8p0Mk/edit#slide=id.gcc2e5f33e0_0_0
https://docs.google.com/presentation/d/1Ch58YAe9wLqkYJyfip7q8EBtVuI6jQQ50FrjE2vXjwA/edit#slide=id.gc26cb61003_0_208
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Problem: When I log in to the test, there was no camera or microphone check option. 

I can’t turn my camera on! 

 

● This one might be a teacher issue. When teachers set up the test session, they have to select 

the “Remote or Hybrid” option, not “In Person.” See slide 59 of this presentation. 

 

Other Issues: 

1. Discord. Kids think they closed it by clicking the "X" but it really just minimized. They 

need to close it from their taskbar tray. A super short video is included to show them 

how. 

2. Macs and "Spaces enabled" issues. They can disable Spaces. I have a link to a site that 

walks them through it step by step. 

 

 

https://docs.google.com/presentation/d/1G6rsSddB0TAlIGy0Gr39TxH2TS078Mclmzrp7J8p0Mk/edit#slide=id.gcc2e5f33e0_0_0

